Contacts for Information about ATA Products

Product Marketing
Dennis Smith, ATA’s Director of Product Marketing, (703) 838-7903 or dsmith@trucking.org
Ernie Halal, ATA’s Director of Product Development, (703) 838-1797 or ehalal@trucking.org
Customer Service

Mike Harris, Manager, ATA’s Customer Administration, (703) 838-7921 or mharris@trucking.org
Larry Douglas, Supervisor, ATA’s MarketPlace/Database, (703) 838-1749 or ldouglas@trucking.org
ATA’s General Customer Service Department, (866) 821-3468 (toll free) or orders@trucking.org
Accounting, Tax, Finance, and Risk Management Solutions
Debbie Evans, (703) 838-7955 or devans@trucking.org, and Warren Hoemann (703) 838-7956 or whoemann@trucking.org
· ATA's National Account & Finance Council (NAFC)
Economic Solutions
Tavio Headley, ATA Economist, (703) 838-1792 or theadley@trucking.org
· ATA American Trucking Trends
· ATA U.S. Freight Transportation Forecast

· ATA Monthly Truck Tonnage Report 

· ATA Trucking Activity Report (TRAC) 

· ATA Driver Compensation Study   
· ATA Fuel Line  

· ATA Motor Carrier Annual Report - Summary Tables
· ATA Standard Trucking and Transportation Statistics (STATS) 
Fuel Economy/Efficiency Solutions

Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC), 

(703) 838-1776 or rbraswell@trucking.org
· ATA Fuel Crisis Survival Kit
· ATA TMC Fuel Economy Digest
· ATA Type IV Fuel Economy Test Procedures (VHS)

Human Resources Solutions
Susan Chandler, Executive Director of ATA’s Safety Management Council, (703) 838-1861 or schandler@trucking.org
· ATA-Caliper Products
Industry Image and Outreach Products

Elizabeth Barna, ATA’s Vice President, Strategic Planning & Outreach, (703) 838-1945 or ebarna@trucking.org
· Promotional Products

· Meeting and Event Resources

· Career Resources

· Safety Education Tools

· Vehicle Decals

Information Technology & Logistics Solutions

Carl Kirk, Executive Director of ATA’s Information Technology & Logistics Council, (703) 838-1766 or ckirk@trucking.org
· ATA Motor Carrier Technology Directory (coming soon) 
· ATA Motor Carrier Industry Bar Code Implementation Guide 

· ATA Motor Carrier Industry Guide to Electronic Data Interchange Implementation and Conventions 

· ATA Public Voucher for Transportation Charges Standard Form 1113
· ATA’s Information Technology & Logistics Council (ITLC)
Legal and Compliance Solutions 

· ATA State Laws Newsletter (Bob Pitcher, ATA’s Vice President of State Laws, (703) 838-7939 or bpitcher@trucking.org)

· ATA Federal Register Service (Abigail Potter, Research Assistant, ATA’s Safety, Security, and Operations, 703-838-1847 or apotter@trucking.org)
National Trucker Driver Appreciation Week (NTDAW) Products

Ernie Halal, ATA’s Director of Product Development, (703) 838-1797 or ehalal@trucking.org
· Baseball Caps

· T-shirts

· Vacuum Bottles

· Duffle Bags

· Water Bottles

· 13 Function Stainless Steel Pliers and Case

Safety Solutions
Susan Chandler, Executive Director of ATA’s Safety Management Council, (703) 838-1861 or schandler@trucking.org

· ATA Safety Awards

· ATA Safety on Demand Videos 

· Safety for the Long Haul textbook published by ATA (contact Dave Osiecki, ATA’s Vice President, Safety, Security & Operations, at (703) 838-1853) 

· ATA Practical Cargo Securement: Guidelines for Drivers, Carriers and Shippers  

· ATA-Codega ProTraining Safety Series 1
· ATA Safety Management Council (SMC)
Security and Loss Prevention Solutions

Susan Chandler, Executive Director of ATA’s Supply Chain Security & Loss Prevention Council, 
(703) 838-1861 or schandler@trucking.org
· ATA Certified Cargo Security Professional (CCSP) Certification 

· ATA Certified Cargo Security Professional Certification/Resource Guidebook 

· ATA Freight Claims Rulebook 

· ATA Guidelines for Loss Prevention - Physical Security in Motor Carrier Freight Terminals 

· ATA Standard Form for Presentation of Loss and Damage Claims & Loss and Damage Inspection Report Form  

· ATA Claim Acknowledgment Card   

· ATA Procedures for Cosignees: An Aid to Help Reduce Freight Claim Controversy 
· ATA Supply Chain Security and Loss Prevention Council (SCS&LPC)
Technology and Maintenance (TMC) Solutions
· Overall
Carl Kirk, Executive Director of ATA’s Technology & Maintenance Council, (703) 838-1766 or
ckirk@trucking.org
· ATA’s Technology & Maintenance Council (TMC)
· Brakes Solutions
Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA’s TMC S-Cam Brake Adjustment Video

· ATA’s TMC Technicians Guidelines for Antilock Braking Systems 

· ATA's TMC S-Cam Brake Adjustment Pocket Reference Guide 
· Tire and Wheel Solutions

Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA’s TMC Tire & Wheel Maintenance Basics for Drivers

· ATA’s TMC Tire and Wheel Essentials
· ATA's TMC Radial Tire Conditions Analysis Guide 

· ATA's TMC Twenty-One Modern Tire and Wheel Myths Pocket Reference 

· ATA's TMC Radial Tire and Disc Wheel Conditions Digest

· ATA's TMC Radial Tire and Disc Wheel Service Manual

· ATA's TMC Wheel Installation Wall Chart

· ATA's TMC Dashboard Inflation Reminder Stickers

· ATA's TMC User’s Guide to Wheels and Rims

· ATA's TMC Tire Inflation Update Decals
· ATA’s TMC Bias Ply Tire Conditions Analysis Guide
· Technology and Maintenance Management Tools
Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA’s TMC 2008-2009 Recommended Equipment & Maintenance Practices Manual/CD

· ATA's TMC Technician’s Tool Inventory Form

· ATA's TMC VMRS 2000 Implementation Handbook

· ATA's TMC VMRS 2000 Equipment/Vehicle Condition Report for Drivers 

· ATA's TMC Repair Order—Form 6

· ATA's TMC Fleet Managers Guide to Maintenance Software Selection 

· ATA's TMC 55 vs. 65 An Equipment Operating Costs Comparison 

· ATA's TMC Bar Coding Implementation and Cost Justification Guideline for Fleets

· ATA's TMC Vehicle Maintenance Reporting Standards (VMRS) 2000 
Jack Poster, VMRS Services Manager, ATA’s Technology & Maintenance Council (TMC), (703) 838-7928 or jposter@trucking.org
· ATA VMRS 2000 Implementation Handbook 

· ATA VMRS 2000 Additional Code Key Inserts 

· ATA VMRS 2000 Complete Code Key Set (Single User Version Electronic Form) 

· ATA VMRS Code Key 33/34 Diskette Set 

· ATA VMRS 2000 Electronic Media - Enterprise Version 

· ATA VMRS 2000 Electronic Media - Developer Version 

· ATA VMRS 2000 Repair Order Parts Continuation - Form 13 

· ATA VMRS 2000 Repair Order Code Wall Chart 

· ATA VMRS Repair Order Log - Forms 20 & 21 

· ATA VMRS 2000 Equipment/Vehicle Condition Report for Drivers 

· ATA VMRS 2000 Equipment File - Form 30 

· ATA VMRS 2000 Equipment File Inserts - Form 31 

· ATA VMRS 2000 Universal Equipment Claim Form 8 

· ATA VMRS Vehicle Master Record Forms (Forms 1, 2, 3, 4, and 25)

· Chassis Solutions
Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA's TMC Guidelines for Total Vehicle Alignment

· ATA's TMC Troubleshooting Ride Complaints

· ATA's TMC Wheel Bearing Adjustment Procedure Wall Chart

· ATA's TMC Wheel Bearing Adjustment Procedure Pocket Reference

· ATA's TMC Wheel End Maintenance CD-ROM 

· Preventive Maintenance Solutions

Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA's TMC Preventive Maintenance Inspection (PMI) Guidelines:  Class 7 & 8 Diesel-Powered Tractors with Air Brakes (Manual and Record Sheets)

· ATA's TMC Preventive Maintenance Inspection (PMI) Guidelines for Dry-Van Trailers (Manual and Record Sheets) 

· ATA's TMC Preventive Maintenance Inspection (PMI) Guidelines for Light- and Medium-Duty Vehicles (Manual and Record Sheets)
· Engines Solutions
Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA's TMC Guidelines for Hoses, Clamps, and Fittings for Cooling and Charge Air Cooler Systems Pocket Reference 

· ATA’s TMC Heavy-duty Cooling System Maintenance Video 

· Electrical and Electronic Solutions
Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA's TMC Heavy-duty Starting & Charging System Diagnostics Video 

· ATA's TMC Heavy-Duty Wiring System Wall Charts 
· Trailers
Robert Braswell, Technical Director of ATA’s Technology and Maintenance Council (TMC),  

(703) 838-1776 or rbraswell@trucking.org
· ATA’s TMC Hooking Up Doubles Video

· ATA's TMC Tractor-Trailer Coupling and Uncoupling Training Video
